JAOI'OBOP-ODPEPTA
OKA3AHUA HHOPOPMAIIMOHHO-KOHCYJIbTAIIMOHHBIX YCJIYT

Cankr-IlerepOypr « 18 » masg 2018

WNunuBunyansHell npeqnpuHuMaTens AnapuanoBa Enena EBrenbeBHa, AeCTBYIOMIETO Ha
ocHoBaHMU CBUIETENBCTBA O rocyAapcTBeHHON peructpaunu Ne 455275232 ot 17.05.2018 .,
(manee — MconHuTENB), HACTOSIIECH MyOINYHOM 0depToii mpeaiaraeT JooMy Gu3nIecKoMy WiIH
IOPUINYECKOMY JIMILY, @ TAK)KE MHIUBHUIyaJIbHOMY MPEANPUHUMATENIO (ajiee — 3aKa34yHK)
3aKIII04YnTh JloroBop-odepTy Ha OKa3aHue MH(HOPMAITMOHHO-KOHCYJIbTAIIMOHHBIX YCIyT (fanee —
Jlorosop).

B cootBercTBuM ¢ nmyHkTOM 2 ctathu 437 I'paxknanckoro Koaekca Poccutickoit @eneparuu (I'K
P®) B cimyyae npuUHATHS U3JI0’KEHHBIX HI)KE YCJIOBUH M OIUIATHI YCIIYT, JIULO, IPOU3BOASILIEE
aKIEenT 3TOH 0(epThl, CTAHOBUTCS 3aKa34UKOM (B COOTBETCTBUH ¢ MyHKTOM 3 craThu 438 'K PD
aKuent o(epTsl paBHOCUIICH 3aKIIIOYEHHUIO JT0TOBOpa Ha YCIOBUSX, U3JI0KEHHBIX B oepTe).

B cBs131 ¢ BBIIIEU3II0KEHHBIM, BHUMATEIBHO IIPOYUTANTE TEKCT JaHHOrO JloroBopa u, eciau Bel He
COTJIACHBI C KaKMM-T100 MyHKTOM [loroBopa, Mcnomuurens npeiaraetr Bam oTka3aTbcst OT KaKuX-
1100 neicTBUi, HEOOXOAMMBIX JJIS AKIIETITA MITH 3aKJIIOYUTh NIEPCOHATIBHBIN IOTOBOP HA OTAEIHHO
o0cyxnaembix ¢ McionHuTenem ycnoBusx.

[TomHBIM 1 6€30TOBOPOYHBIM AKLIENTOM HACTOSIIEH OQepThI ABISIETCS OCYIIECTBICHHE 3aKa3uUKOM
OILIATHI IpeI0KEeHHbIX McnionHurenem Yenyr. B otHomenun VYeyr, npeaiaraeMsix
HcnonHuTeneM 1o akiusM (CrequaibHbIM NPEUI0OKEHUAM IIPU UX HAJIMYUM) C YCIOBHUSIMH OILIAThI
YacTSAMH, TOJTHBIM M 0€30rOBOPOYHBIM AKLIENTOM HACTOSIIECH OQepThI SBISIETCS OCYIIECTBICHHE
3aKa3yuKOM OIUIAaThl IEPBOM YAaCTH OT COIVIACOBAHHOW CTOPOHAMM CyMMBI.

1. VCJIOBUA TYBJIMYHOM ODEPThI
B nacrosmeit odepre, eciau KOHTEKCT He TpeOyeT HHOTO, HUKETIPUBEICHHBIC TEPMUHBI UMEIOT
CJICAYIOIINE 3HAUCHUS:
° «Od¢epra» — nybnuyHoe npeanoxenue McnonnuTens, agpecoBaHHOE JTI000MY
¢bu3nUecKkoMy JIUIY WIH IOPUINIECKOMY JIMIY, @ TAKXKE MHIUBHLyaJIbHOMY MPEIIPUHIMATEIIO
(3akazumKy), 3aKIIOYUTH C HUM JJOTOBOP Ha M3JIOKEHHBIX B HacTosmeil Odepre ycaoBusx, a Takxke
Ha OCHOBAaHUM 03HAKOMJICHHS C HHBIMH MTPABUIIAMU PAOOTHI IIIaT(HOPMBI «AKaIEMHs KOYYHHTa U
MapKeTUHTa», IPECTaBICHHBIM Ha caiite http://pitercoach.ru/ u http://academy.pitercoach.ru/
° «AKIIENT» — MOJHOE U 6€30roBOpoYHOE MpUHATHE 3aKa3unkoM ycioBuit Odeptol. Omata
3aka34urkoM BeIOpaHHOTO opmara goctyna k Kypcam mnatgopmsl « AkazgeMus KOy4HHTa U
MapKeTUHTa», opopMIIeHHas B THYHOM kabunete [Tnardopmel Ha caiite http://pitercoach.ru/ n
http://academy.pitercoach.ru/ o3nauaer cornacue 3akazuuka ¢ yciaoBusiMu HacTosimeid OdepTol.
° «IInardopmay «AkaneMust KOyduHIra ¥ MapKeTHHIa» — MH(OPMAIIOHHAS TUIOIIAIKa
Hcnonmuurens, pacrnonoxennas B cetu MaTepHeT mo aapecy http://pitercoach.ru/ u
http://academy.pitercoach.ru/ , uMerommas B CBOEM KOHTEHTE KaTaJIOT MPEAIaraeMbIX JUIS IPOJAXKH
Kypcos (ITpou3Benenuii) - BUPTyaabHYIO BUTPUHY U UHTEPAKTUBHBIA MeXaHU3M 0(OpPMIICHUS
3aKasa Joctyna K 3TuM Kypcam ¢ yka3aHuem 1eH, HHOM HH(pOpMaIHH.

° «CalT» — COBOKYITHOCTb JJaHHBIX, JOCTYIIHBIX JIJIs1 IPOCMOTpa B ceTu MIHTepHEeT Ha ToMEHe
http://pitercoach.ru/ u http://academy.pitercoach.ru/
° «Mcnonaurens» — UII Annpuanosa E.E, 3apeructpupoBaHHbIil B yCTAaHOBIEHHOM HOPSIKE

Ha Tepputopun Poccuiickoii deneparium, OCyIeCTBISIONNN peaan3auio HHHOPMAIIMOHHBIX YCIYT
¢ momol1eto cetu MHTEpHET.

° «3aKka3zumnK» — JUIo, 3aKiIounBiiee ¢ Mcnomnurenem [loroBop Ha ycnoBusx OdepTsl, Ha
BO3ME3HOE OKazaHue McnomHureneM nHPOPMAMOHHO-KOHCYIbTAIMOHHBIX YCIYT TyTEeM



MPOBEACHUS Kypca B (hopMe OHIaH-TpaHCISIMU BUuaeo3anucel o cetu MHTepHeT uepes
MPEOCTaBIEHUE CIIEIIMATBHOIO I0CTYya, JIU00 B hopMe OHJIAHH-TPAaHCIIALUY 110 ceTH VIHTepHeT B
peKUME pealbHOTO BPEMEHHU.

° «loctym» — npaBo 3akazurka NpocMaTpuBaTh, 3SHAKOMHUTHCS U MHBIM 00pa3oM
noJib3oBatbest Kypcamu margopmel «AkaneMust KOyduHra 1 MapKeTHHray. JlaHHoe mpaBo
3aka3urKa OIJIauuBaCTCA B COOTBETCTBUH C BEIOPAHHBIM JOCTYIIOM B JINYHOM KaOWHETe
1aTopMbl «AKaJIeMHsI KOydMHTa M MapKeTHHTa» Ha caifte http://pitercoach.ru/ u
http://academy.pitercoach.ru/

2. OBIIME ITOJIOXXEHUA
2.1. [IpeameTrom Hacrosiiero JloroBopa siBisieTcst BO3Me3HOE okazaHue Mcnonnurenem
MH(POPMALMOHHO-KOHCYJIBTALIMOHHBIX YCIIYT IyTeM nposeaeHus Kypca B popme oHmaiin-
TpaHCISLUU BUeOo3anucel o cetu MIHTepHET uepes3 npeaocTaBiIeHUe CIEHUaibHOIO JOCTyna
(manee — Kypc) nnu B hopme OHIIaiH-TpaHCISIMY TI0 ceTh IHTepHET B pexxuMe peasbHOTo
BpeMeHHU (nanee — Bebunap), (qanee coBMeCTHO — Y CIIyTH), B IOPSAKE U CPOKH, IPETYCMOTPEHHBIE
HacTosIMUM JloroBopom.
2.2. Kypc — aBTopckas nporpamma ooyuenus Mcrnonautens, 1100 TpeThUX JIHII, TepeIaBIINX
UCKJTIOUUTENIbHBIC TIpaBa Ha IporpaMMy VCIomHUTENI0, KOTOpast COCTOHUT U3 psAja 00y4arolx
JICKIMH, IepCOHAIBHBIX KOHCYJIBTAIlUN, MaCTEP-KIaCCOB, METOJMUECKUX TOCOOUH.
2.3. CTOUMOCTB, IEPEUYEHB, COJEPIKAHUE, CPOKH, MECTO U MOPAJIOK OKa3aHUs Y CIyT yKa3aHbl Ha
caifre Mcnionautens http://pitercoach.ru/ u ero nognomenos (nanee — Caiir). OxazaHue yciyr o
KaxaoMy nocienyromemy Kypcy ocymecTsiseTcsi Ha OCHOBaHUU JaHHOTO JloroBopa-odepTs! npu
nepBoM akuente JforoBopa-odeprtsl, 3akazuuk akuenTtyeT JJoroBop Ha onpeeneHHbI CPOK B
COOTBETCTBUH C BRIOPaHHBIM ()OPMATOM JIOCTYTIA.
2.4. YcioBus okazaHus Y CIyTr MOTYT TaKKe coo0LIaThes npeAcTaBuTeNsiMu McrnomHurens
3aka3uuKy, MyTeM HalpaBJIeHUs COOTBETCTBYIOLIETO YBEIOMJICHHS Ha KOHTAKTHBIN e-mail, B
nuHbId KabuneT Ha Caiite n/unu SMS coo0IieHus: Ha KOHTAKTHBIA HOMep TenedoHa 3aka3unka,
IIPU ATOM 3aKa3z4yHK 00s13aH CAMOCTOATEIBHO U 3a0JIaTOBPEMEHHO IPOBEPSATH IMOIyUYECHUE
YBEAOMIIEHHUS], UCXOAsIIEro oT McnonHurens.

3. YCJIOBUA U TTIOPAAOK IMTPEJOCTABJIEHUSA YCIIYT
3.1. 3aknroueHne 3aKa3uuKoOM HacTosero /J[oroBopa ocymecTBiIseTCs IyTEM COBEPILEHUS
CIIEIYIOIINX NeUCTBUH (aKIenT myOoauaHoi odepTsl):
3.1.1. Perucrpanus 3akazuuka B [Inatrdopme B cetu MnTeprer no agpecy http://pitercoach.ru/
Jlnst peructpanuy 3akazyuk 00s3aH MPEI0CTaBUTh CIEIyIOIIUE TaHHbIE:
- UM, haMuIus;
- KOHTAaKTHBII HOMep TenedoHa;
- KOHTaKTHEIN e-mail;
- TOPOJI IPOXKUBAHUS.
3.1.2. IIpenocraBnenue McnomHurenaeM J0cTyma 3aka3uyuKy K JuuHOMY kaOuHety B [Inardopme B
cetu UHTepHET M0 anpecy http://pitercoach.ru/.
3.1.3. McnonaHuTeNb MpeocTaBiIseT 3aka3uyiKy MoCpeICTBOM JIMYHOTro Kabuneta B [Tnardopme
MHPOPMALIMIO O BUJAX, COAECPIKaHIH, CTOUMOCTH, U TIOPSIKE OIUIaThl JOCTYIOB K Kypcam
[Tnatdopmsr.
3.1.4. IIpu coBepIieHNH OIIATHI 3aKa3uYMKOM JII000T0 U3 JocTymoB kK Kypcam B inyHOM kaOuHeTe
[Tnardopmbl 3aka3unK NOATBEPKAACT MOJHOE U 0€30rOBOPOYHOE MPUHATUE YCIOBUI HACTOAIIECH
OdepTs.
3.2. Onnara foctyna OCyIECTBIISIETCS B CIEAYIOUIEM MOPSIIKE:



3.2.1. 3aka34MK OIUIauYMBAET YCIYyTH O HacToAleMy JloroBopy B pa3Mepe, yCTaHOBIEHHOM
HcnonaureneM u 3apuKCUpOBaHHOM B JIMYHOM KabuHete [Tnatdopmsrl.

3.2.2. Onutata BHOocuTes B pasmepe 100% npenomatsl 3a noctyn k Kypcam O6pa3zoBaTensHON
[Tnardopmsbl. IHOI MOpsAIOK OMIATH BO3MOXKEH B COOTBETCTBHHU C YCIOBUSMH ITPOBEACHUS aKIHi
(cmennanbHOE MPEJIOKEHHUE), @ TAKKE B CIyUasiX, JOIOJIHUTEIBHO COTIACOBAHHBIX C
Hcnonnurenem.

3.2.3. B ciiyuae, eciiu omiaTa Kypca IpeyCMaTpUBaeT NPEAOIUIATY, 3aKa3uuK BHOCUT YKa3aHHYIO U
3a(huKCHpOBaHHYIO B TMYHOM Kabunete [1nardopMel cyMMy MpenomniaThl, Mocje 4yero
HcnonuuTens npenocTaBiseT 3aKa3uyuKy JOCTYI K HOATOTOBUTENBbHBIM MaTtepuanaM Kypca. ITocne
MIPOBE/ICHUS OIUIAaThl COOTBETCTBYMOMEro Kypca B momHoM oobeme, MicnomHUTENb TPEJOCTaBISIET
3aka3uuKy MOJHBIN HOCTyN MaTepuanam Kypca.

3.2.3.1. B cayuae, ecinu 3aka3uuK OTKa3bIBA€TCs OT OILJIAThl COOTBETCTBYMOIIEro Kypca B mosiHOM
o0beme, McromHUTeh UMEET NMPaBo He BO3BpaIllaTh CyMMY MPEAOIUIATHI 32 BHIOPAHHBIN
3akazunkoM Kypc, Tak kak oriauyeHHbIE CpeJICTBA YT B CUET MorameHus yobITkoB VicnoaHurens,
a TaKKe PacliCHUBAIOTCS B KAUECTBE HEYCTOMKHU 3aKa34yMKa 3a HapylleHue yciaoBuil Jlorosopa.
3.2.3. Omutara yciyr McionHuTeNst 0CymecTBIsSETCS OHUM U3 CIEeIyIOIUX COCO00B:

- IIyTEM OIUIATHI 3JIEKTPOHHBIMU JI€HEKHBIMH CPEACTBAMY;

- IIyTeM OIUIAThl Yepe3 IIaTeKHbIE TEPMHUHAJIBI JINOO HHTEPHET-0aHKUHT;

- IIyTeM OIUIAThI Ha pacueTHbIN cueT Mcnonnurens;

- HHBIMH CTIOCO0aMHM MO MIPEBApUTEIILHOMY coTacoBaHuio ¢ McnonHurenem.

B ciydae coBepieHus maTexa ¢ moMoIbio 0aHKOBCKOM KapThl, 3aKa3UMKy PEKOMEHIYETCS
MCIOJIb30BaTh OAHKOBCKYIO KapTy, BHITYIICHHYIO Ha UMs 3aka3zuuka. B ciydae ocymiecTBieHus
BO3BpaTa OIIAUYEHHBIX JEHEXKHBIX CPEICTB, BO3BPAT IPOU3BOAUTCS 110 TEM KE PEKBU3UTAM, 110
KOTOPBIM OBLJI MOJIyYeH IJIAaTEX, U Ha OCHOBAaHUH JIMYHOTO 3asBJICHUS JIMIA, HA Ybe UM ObLIa
BBINTyIIIeHa OAHKOBCKAas KapTa.

3.2.4. JlaToii oru1aThl CUUTAETCA JaTa 3a4NUCICHMSI IEHEKHBIX CPEICTB HA PAaCUETHBIN CUET
Hcnonnurens.

3.2.5. VcnonaHuTeNb IPUMEHSET YIPOLICHHYIO M MATEHTHYIO CUCTEMY HaJOr000JI0KEHHUS U HEe
sBisiercst ToatenbiukoM HJIC B cootBeTcTBuu ¢ 1. 3 1. 346.11 n . 11 c1. 346.43 HanoroBoro
Kogexkca Poccuiickoit denepauuu.

3.3. Ycayra cuntaercs okazaHHoOM VMcnonHuTeneM ¢ MOMEHTa peAoCcTaBIeHHsI 10CTya 3aKa3uuKy
MOCPEICTBOM JIMYHOT0 Kabuneta B [Tnardopme k orutadennsiM OHitaitH-KypcaM win Bebunapam.
3.4. B ciyuae oTcyTcTBUSI B TeUeHHE 3 (TpeX) AHEH MOCie OKa3aHUs YCIYyT M0 HAaCTOALEMY
JloroBopy MOTMBHPOBAaHHOT'O OTKa3a 3aKa3yuKa OT IPUHSTHS YCIIyT, yCIyTH CUATAETCS
aBTOMATHUYECKH NMPUHATHIMU 3aKa34NKOM 0€3 3aMedaHuii.

3.5. B cimyuae HeomaThl (HETIOJIHOM OILIaThl) CTOMMOCTH Y CIIyT B YCTAHOBJIEHHBIE CPOKH, IPU
HECBOEBPEMEHHOM NPEOCTABICHUH JAaHHBIX A7 0()OpMIICHUS 3as1BKHU JINOO MPU YKa3aHUU
HEIOCTOBEPHBIX JTaHHBIX MTPU 0POPMIICHUHN 3asBKH HACTOSIIUI JoroBop He cuuTaercs
3aKJIFOYEHHBIM. Y CIIOBHS JAHHOIO ITyHKTA HE JEHCTBYIOT IIPH OIUIaTe Y CIIyT, IpeiaraeMblx
HcnonuuTeneM U omjIauuBaeMbIX 3aKa3uMKOM IO YCJIOBUSM aKLUU (CIIEHHUAIbHOE IPEJIOKEHHE),
npoBoguMon McnosHuTenem.

3.6. [loroBop cunTaeTCs 3aKI0YEHHBIM U BCTYIAeT B CUiTy Julsi CTOPOH ¢ MOMEHTA OIJIaThl yCIyT
3aKazuyuKoM.

3.7. Axuenrys ycinous JloroBopa, 3aka3uuk JIae€T COTJIaCUe B COOTBETCTBUU C ACHCTBYIOLIUM
3aKOHOJATEIhCTBOM Ha 00paboTKy (nanee O6padotka [1/]) McnonHuTenem npeaocTaBiIeHHON UM
uHpOpMalru 1 (WIK) ero NepCOHANbHBIX JaHHBIX. O0paboTKa MepCOHATBHBIX JTaHHBIX
COBEpILAETCA C MCIIOJIb30BaHUEM CPECTB aBTOMATH3AIMH WK 0€3 UCIOJIb30BAHUS TAKUX CPEACTB C
NEPCOHAJIBHBIMY JAHHBIMH, BKJIFOUasi cOOp, 3aKCh, CHCTEMAaTHU3alINI0, HAKOIUICHUE, XpaHeHHUE,
yTouHeHHe (0OOHOBJICHHE, U3MEHEHUE ), H3BJICUCHHE, HCIIOIb30BaHKE, Tiepeiady (pacpocTpaHeHue,



IpeoCTaBIeHUE, JOCTYI), 00e3TMYuBaHKe, OJOKUPOBAHUE, yIATICHUE, YHUUTOXKECHNE
MEPCOHATBHBIX JAHHBIX C LEJIBIO BBIMOJHEHUS VICTIOTHUTEIEM CBOUX 00sI3aTEIbCTB MPUHATHIX 110
yCIIOBUAM HacTosiiero JJoropopa, MHbIX 0053aTENbCTB, IPEyCMOTPEHHBIX JlOrOBOPOM, a TakxkKe ¢
LEJIBIO BBIMOJIHEHUS TPeOOBaHUN HOPMATUBHBIX aKTOB 10 MPOTUBOJICHCTBHIO JIETAIN3ALIUU
JIEHEKHBIX CPEJICTB, MOJIYUYEHHBIX PECTYIHBIM IIyTEM M UHBIX HOPMaTUBHBIX aKTOB. Cpok
UCTIOJIb30BAHUS MPEIOCTABICHHBIX 3aKa3UMKOM MEPCOHATBHBIX JAHHBIX - 0€CCPOUYHO. 3aKazunK
TaKXe aeT CBOE Coriacue Ha 00paboTKy U UCIoNb30BaHue VcnoaHuTeneM npeaocTaBlIeHHON UM
uHpopManuu 1 (WIK) ero NepCOHATBHBIX JaHHBIX C HENIBI0 OCYIIECTBICHUS 110 YKa3aHHOMY
3aKa3uyuKoOM KOHTAaKTHOMY TeJe(OHY U (W) KOHTAaKTHOMY 3JIEKTPOHHOMY ajpecy
MH(POPMALIMOHHOM PacChUIKU 0 MEPONPUATHIX McronHuTeNns 1/Uiu peKiIaMHOM pacChIKU 00 MHBIX
ycnyrax Mcnonnutens w/unu naptaepa Mcnonaurens. Cornacue Ha MOTYYeHHUE PACCHUIKH
CUMTAETCs MPEAOCTABICHHBIM O€CCPOYHO A0 MOTy4eHus VcromHuTeneM nucbMeHHOTO
YBEIOMJICHHS T10 JIEKTPOHHOU noute McronuuTens 06 0TKa3e OT MOIy4YeHUs! paCChUIOK. 3aKa3uuK
TaKKe 1aeT CBOE COrJlacue Ha Iepenady, B LeJIX OCYIEeCTBIeHUs aeicTBui Mcnonnurenem,
MPEYyCMOTPEHHBIX HACTOSIINM ITyHKTOM, ITPEIOCTABICHHOW UM HH(OPMAIMK U (UIH) €To
[IEPCOHANBHBIX JaHHBIX TPETHUM JIMLAM IPU HAIMYUH HAJUIEKALIE 3aKII0YEHHOTO MEXTY
HcnonHuTeneM U TaKUMU TPETBUMHU JIMLIAMU JOTOBOPA.

4. IIPABA 1 OBA3AHHOCTHU CTOPOH
4.1. UcionauTeNH 00S3yeTCs:
4.1.1. Ilepen coBepiieHHEM OIUIATHI 3aKa34MKOM JIF0O0T0 U3 10CcTynoB K Kypcam B muaHOM
kabunete [ImaTdopMsbl, MpenoCTaBUTh 3aKa3unKy BCIO HeoOxoaumyro na(opmaimio o Kypce Ha
Caiite Ucnonaurens.
4.1.2. Ocy1ecTBISITh KOHCYJIBTALMOHHYIO OJJEPIKKY OTHOCUTEIBHO MIPENOCTABISEMBIX YCIIYT,
MOpsJIKA U TIPaBUJI PErMCTPALIMU U OIUIATHI 110 3J1eKTpoHHOM noute Mcnonnurend ¢ 10:00 go 18:00
110 MOCKOBCKOMY BPEMEHH 110 pabo4uM JHSM WK B TUYHOM KaOuHete IlnaTdopmel.
4.1.3. IlpenocraButh noctyn k OnnaitH-kypcey [lnatgopmsl B TedeHne 24 yacoB Nocie NOaydeHUs
3a HEro OIIaThl OT 3aKa3uuKa.
[IpenocraButh noctyn k Bebunapam Ilnardopmsl B 1uu nposenenust Kypcea u nmpoBecTH Ux B
COOTBETCTBYIOIME AATHI IOCJIE MTOJIyYEHU OIUIAThl OT 3aKa3uuKa.
B ciiydae usmenenus ycinoBuii nposenenus Bebunapa (BpeMsi, 1aThl M UHBIX H3MEHEHUSIX)
YBEAOMUTH 3aKa3uMKa He 1o3aHee 23 yacoB 59 MUHYT 110 MOCKOBCKOMY BPEMEHH B JIEHb,
NPE/IIECTBYIONINH JHIO TpoBeeHus Bebunapa.
4.1.4. BepHyTh 3aKka3uuKy OIMOOYHO MOBTOPHO OIUIaYEHHBIE ACHEXKHbIE cpencTBa 3a Kype nmo
MUCHbMEHHOMY TpeOOBaHMIO 3aKa34MKa.
BepuyTh 3aka3zunky orsiaueHHbIE JIEHE)KHbIE cpeacTBa BeOuHap 1Mo muchbMeHHOMY TPEOOBaHHIO
3aka3zuuka, npeabsBiIeHHOMY VcronHuTento He no3aHee 24 yacoB 0 Hayajla COOTBETCTBYIOILETO
Bebunapa.
B ciydae HapymieHus BbIlIeyKa3aHHBIX CPOKOB NPEAbABICHHS TPeOOBaHUI HAa BO3BPAT
OIJIAYEHHBIX JEHEKHBIX cpelcTB 3a Kypc, neHexHnbie cpenctsa McnomHuTeneM He BO3BPAILIAIOTCS,
UAYT B CYET norameHus yobITkoB VIcoMHUTENS, a TaKXKe PaclieHUBAIOTCS B KAUeCTBE HEYCTOWKU
3aka3zuuka 3a HapylIeHHue yciioBuil Jlorosopa.
4.2. UcrionHUTENb UMEET MPaBO:
4.2.1. IlpuBnekaTs K OKa3aHUIO Y CIYT TPETHUX JUI] 0€3 MpeABAPUTEIHHOTO OITYYEeHHUS Ha TO
cornacus 3akazuuka.
4.2.2. CTOpoHBI COINAIIAIOTCSA C TEM, YTO VICIOTHUTENh UMEET IPAaBO U3MEHITH MaTEpPHAIbI,
6onycsl, nogapku k Muadonpoaykram, Kypcam o0ydeHus, o cBoeMy yCMOTPEHHIO
4.2.3. CTOpoHBI COrNAIIAOTCS C TEM, YTO VCIoTHUTENh UMEET TPAaBO U3MEHSTH 1aThl U BPEMsI
npoBeaeHus: Bebunapa, a Takke WHbIC YCIOBUS MPOBEACHHS yKa3aHHBIX Kypcos.



Hcnonaurens yBenomisieT 3akazuuka 00 yKa3aHHBIX M3MEHEHUSX ITyTEM pa3MeIICHUs
uHpopmanuu Ha caiite Mcnonnurens no aapecy crpanuiibl Kypea u npu 3ToM 3aka3uuk o0s3aH
CaMOCTOSITENIbHO 3HAKOMHTBHCS C YKa3aHHBIMU U3MEHEHUSIMU. Y BeIOMIIEHUE 00 N3MEHEHUU
BPEMEHHU, IaThl U MHBIX YCIIOBH MpoBeaeHus BeOnnapa Takke MOXeT ObITh HallPaBJICHO
3aka3zuuky He no3aHee 23 yacoB 59 MUHYT 110 MOCKOBCKOMY BPEMEHH B JIEHb, ITPEALIECTBYIOILNN
IHIO MTpoBezieHns1 BeOnHapa myTem HarpaBieHHsI COOTBETCTBYIOIIETO MMCbMa Ha KOHTAKTHBIH e-
mail, B tnunbIi kabuHet McnonuuTens Ha CaiiTe WU MOCPEACTBOM CMC/TeNe(OHHOTO 3BOHKA 110
yKa3zaHHOMY 3aKa34dKOM KOHTaKTHOMY HOMEpY TeledoHa.

4.2.4. 3aka34MK COIVIAIIAETCS C TEM, UTO B CIyyae HapyueHus 3akazuukoM I1. 4.3.10 HacTosiero
JloroBopa, MicnonHuTenb nMEeT MpaBo He AONMYCKaTh 3aka3uuka Ha BeOuHap u He BO3BpaIaTh
JICHEXKHBIE CPENICTBA, OIIaueHHbIE 3a yyacTue B JaHHOM Kypce, Tak kak neiictBus 3aka3unka OyayT
CUNTAThCS OJJHOCTOPOHHUM OTKA30M OT MIPUHATHIX Ha ce0sl 0053aTENBCTB.

4.3. 3aka3uuk 00s3yeTCs:

4.3.1. CaMoCTOSITENNFHO U CBOEBPEMEHHO 3HAaKOMHTCS ¢ nHpopmarmeit o Kypcax 10 MmomeHTa
[IOIA4H 3as1BKH, a TAK)KE C U3MEHEHUsMM YKA3aHHBIX YCIOBHH, C aKTyalIbHOM penakuuen Jlorosopa
pu KaxxoM nocemiennu Caiita, B ToM gucie u nocie akuenta Ogeprsl.

4.3.2 Tlpu peructparuu 3amoIHATh HEOOXOIUMBbIE 00sI3aTEIIbHBIC MO U YKa3aTh B HUX
JOCTOBEPHYIO HH(pOopMaIuio, corinacHo 1. 3.1.1. JloroBopa.

4.3.3. Omunatute YCIyTy Ha YCIOBMSIX U IO CTOUMOCTH, JEMCTBYIOIMX HA MOMEHT OIUIATHI.
JleWicTBYIOIIUE YCIOBHSI U CTOUMOCTb, a Takke HHPOpMaIus 00 akuusax (CrenruanbHbIX
npeAsiokKeHus1X) pamenatorcs Ha Caiire McomnuTens.

4.3.4. CornacoBbIBath ¢ VcriosHuTENEM B MMCBbMEHHOM (hopMe mepenady npaB Ha MOTyYCHHE
noctyna K oHnaiH Kypcy TperbeMy nuity, ¥ COOOLIUTH JaHHbIE HOBOT'O 3aKa3uMKa, YKa3aHHBIE B II.
3.1.1. macrosmero /lorosopa, He mo3aHee 24 4yacoB MOCJIE OIIATHI.

CornacoBsiBaTh ¢ MicnionHUTENEM B MUCbMEHHOM (opMe nepeaady npaB Ha MoJlyuyeHHe JOCTyIa K
Bebunapy TpeTbemy JuIly, B COOOIIUTH JaHHbIE HOBOT'O 3aKa3unKa, yka3anHsle B 1. 3.1.1.
Hacrosiiero JloroBopa, He o3/Hee, YeM 3a 24 yaca 10 Havasia cooTBeTcTByroniero Kypca.

B cnyuae nepenauun npasa Ha nosyueHus aoctyna k Kypcam tpetbemy iy, Ha TaKO€e JIMLO TaKKe
pacrpocTpaHsIoTCs ycioBus HacTosmiero JloroBopa, [1omuTHky KOH(GUACHINAIEHOCTH.

4.3.5. B cimyuae HexenaHus BOCIIOIb30BaThCs Y ciryraMu McoaHUTeNs U 0TKa3a OT MOIyUYeHHUs
nocryna k OHIalH-KypCy, yBEIOMUTE 00 3ToM VconHuTeNns B MUCHbMEHHON hopMe He mo3aHee 2
(1BYX) AHeii mocJie OMIaThl.

B cnyuae HexenaHMs BOCIONIb30BaThesl Y ciyraMu VcroHUTENs 1 0TKa3a OT MOJyYEHUs AOCTYIa K
Bebunapy, yBenoMuTh 00 3TOM McnomHuTens B MMCbMEHHOM (popme He mmo3aHee, yeM 3a 24 Jaca J10
Hayana cooTBeTcTBYlomero Kypca.

B cnyuae oTCyTCTBHS JaHHOTO 3asIBJIIEHUS B YKa3aHHBIE CPOKH JIEHEXKHbIE cpeacTBa VMcnonHurenem
HE BO3BPAILlAlOTCA.

B nro6om ciaydae npu oTkasze ot Ycuyr 3aka3uyuk 0053aH BO3MECTHTh (DaKTUUECKHUE PACXOIbI
HcnonuuTens, B TOM YUCII€ BCE KOMUCCHUM IIJIATEKHBIX CUCTEM, B3UMAEMbI€ IIPU [IEPEBOJIE
JIEHE)KHBIX CPEJICTB Ha cueT VMcnonnurens u co cuera Mcnonnurens B aapec 3aka3zduka.

4.3.6. He nonyckarb TpeTHUX JIULL K UCIIOJIB30BAHUIO JOCTYIHBIX 3aKka3uuky OHIalH-KypCcOB U
Bebunapos. B ciyuae o6napyxenus Mcnonnurenem ¢akra ucnonb3oBanust OHIaH-KypcOB U
BebunapoB 3aka3urka TpeThbUMHM JHLAMU, VICIOTHUTENb BIIPaBe 3alPETUTh 3aKa34UKy JOCTYI K
y’ke orutadyeHHbIM oHnaiiH Kypcam 1 BeGunapam 6e3 Bo3BpaTa paHee OIIaueHHBIX JCHEXKHBIX
CPEACTB.

4.3.7. CobmoaTh UCKITIOUNTENbHBIE M aBTOPCKHUE MpaBa VICIIOTHUTENS U UHBIX TPETHUX JIMIL.
4.3.8. HezameanmuTenbHO yBeJOMUTH McriomHUTENS 00 N3MEHEHHH CBOMX IEPCOHANIBHBIX U
KOHTAKTHBIX JIaHHBIX B MUCHMEHHOM (hOpMeE MOCPEACTBOM KOHTAKTHOTO e-mail.



4.3.9. BemonnaTh Bee npasuia yuactus B Kypce, orpaxkeHHble B HacTosieM Jlorosope,
03BYYEHHbIE CITUKEpaMH BO BpeMs IpoBeaeHus Kypca u HHbIM crmoco60oM cTaBIINE N3BECTHBIMU
3aka3uuKy.

4.3.10. CoGmronats Ha [Tnatdopme Kypca nopsiiox 1 JUCHMIUIMHY KaK MPH PETUCTPALMH, TaK U IPU
npoBeaenuu Kypca, He co3maBaTh CBOUMH JCHCTBUAMU HEYA00CTBA 1M1 IPYTUX 3aKa34HKOB, a
TaKXke He MemaTh nporeccy ooyuenus Ha [Tnarpopme Kypca. [lpu Hapyuienun ycinoBuit
HACTOSIIEro MyHKTa VICIIOMTHUTEbh OCTABISAET 32 COOOM MPaBO HE JOMYCTHTh 3aKa34unKa K y4acTHIO
B Kypce IInatdopmbl unn ynanute 3aka3uuka C IJIOMIAIK1, Ha KOTOpoil npoBoautcs Kypc, npu
9TOM JICHEKHBIE CPEICTBA, BhIINIAYEHHbIE 3aka3uukoM 3a Kypc, He BO3BpaIllatoTcs U CUUTAIOTCS
HEYCTOMKOM, noanexaniei onare VICIIOJIHUTENIO B CBS3U C HAPYIIEHUEM 3aKa34MKOM MPUHATHIX
Ha ce0sl 00s13aTeNbCTB.

4.3.11. 3aka3uuk 00s3aH COOMIOATh IPAaBUJIa U MEXAHHUKY UCTONb30BaHus [Imatdopmsl,
MpeyCMOTPEHHBIE B TINYHOM KaOuHeTe [ImaTdopmel.

4.4. 3aka3uuK UMEET IPaBO:

4.4.1. JlenaTh NMCbMEHHBIE 3aIIMCH BO BpeMs npoBeaecHus Kypca, mosrydars pa3bsCHEHMS 110 TEME
Kypca, nomyuaTs nosiHyoo HHGOPMAIHIO O COAEPKAaHUH U TIOPSIKE IPEAOCTaBICHHS Y CIIyT
Hcnonaurenem.

5. OTBETCTBEHHOCTb CTOPOH
5.1. B citydasix HEMCIIOIHEHHSI UM HEHAUISKAIEr0 HCIIOJHEHHUS CBOMX 00s3aTEIIBCTB 110
Horosopy, CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHMHU € 3aKOHOATENbCTBOM P® ¢ yueTom
ycloBui Hacrosero Jlorosopa.
5.2. VcniosnHUTENb HE HECET OTBETCTBEHHOCTH B ClIy4ae HEHAJIEKAILEr0 OKa3aHus Y CIyT, €Clln
HEHAJUIeKALLEE UCIIOIHEHUE SIBUIIOCH CJIECTBUEM HEIOCTOBEPHOCTH, HEJOCTATOYHOCTH UIIU
HECBOEBPEMEHHOCTH IIPEIOCTABIECHHBIX 3aKa3YMKOM CBEJICHUH, a TAK)KE BCIIEICTBUE APYTUX
HapyLIeHUH yclIoBUI HacTos1ero /JloroBopa co CTOpOHbI 3aKka3uuKa.
5.3. UcnionHUTENb HE HECET OTBETCTBEHHOCTHU 32 HECOOTBETCTBUE NPEAOCTABICHHON YCIYTH
OXKUJIaHUSAM 3aKa3z4yHKa U/WIH 33 €r0 CyOBEKTUBHYIO OLIEHKY, TAKO€ HECOOTBETCTBUE OXKUIAHUSIM
W/WIIM OTpULIATeNIbHAs CyOBEKTUBHAS OIICHKA HE SIBJISIFOTCS OCHOBAHUSIMU CUUTATh YCIYTH
OKa3aHHbIMHM HEKAUeCTBEHHO, UJIM HE B COTJIACOBAaHHOM O0bEMeE.
5.4. B ciayuae, ecnu 3aka3zyuk M0 MpUYKMHAM, HE 3aBUCALIUM OT VICOTHUTENS, HE BOCIIOIb30BAJICSA
Yceayramu u He yBeqoMuil VICTIOHUTENS O CBOEM XKEJIAHUM OTKA3aThCs OT Y CIIYT B CPOKH,
yKa3zaHHbl€ B 11. 4.3.5. HacTosero Jlorosopa, To Yciyra cuMtaeTrcsi Oka3aHHOM HaIeKaluM
00pa3oM H ortaueHHbIe VICTIOTHUTENIO IeHEKHBIE CPEICTBA BO3BPATY HE MOJIEKAT.
5.5. B ciyuae HapyieHus 3aKa3uyuKOM MCKIIIOUUTENbHBIX U aBTOPCKUX IpaB Mcnonnurens,
YKa3aHHBIX B I71aBe 8 Hacrosuero Jlorosopa, McronHuTens UMeeT Ipaso:
- Ha OTKAa3 OT UCIIOJIHEHUS U pacTopkeHue JloroBopa B OJHOCTOPOHHEM IOPSAKE;
- Ha B3bICKaHUe ¢ 3aka3uuka mrpada B pazmepe 200 000 (qBYXCOT ThICSU) pyOIIei.
5.6. CTOpOHBI OCBOOOX/IAIOTCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE WM HEeHAa IeKalee
WCTIOJTHEHUE CBOMX 0053aTENIbCTB 110 HAacToALIeMy JloroBopy, €ciiu TaKOBBIE SIBUJIUCH CIEICTBUEM
HENPEeABUICHHBIX, HETIPEOAOIUMBIX OOCTOSTENIBCTB, @ MMEHHO 3eMJIETPSICEHUE, MTOXKap,
HaBOJHEHHUE, POYNE CTUXUIHBIC O€CTBUS, SITUIEMUH, aBAPUHU, B3PBIBBI, BOCHHBIC ICHCTBUS,
M3MEHEHMS 3aKOHOJATEIbCTBA, YKa3bl YIIOJTHOMOUYEHHBIX JIMII, TIOBJIEKIIHUE 32 COOO0M
HEBO3MOXKHOCTb BhINONIHEHUSI CTOPOHAMH CBOMX 00sI3aTEILCTB O HAcTOsIIEeMy JloroBopy.
CTOpOHBI IPEeAIPUMYT BCE BOZMOKHOE, YTOOBI BBIMIOJIHUTH BCE 0053aTENBCTBA 110 HACTOSIIEMY
JloroBopy M BOCIOJIBb3YHOTCSI BO3MOYKHOCTBIO IIEPEHOCA BHINIOJIHEHMSI 00513aTENBCTB Ha
COTJIACOBAHHBIN CPOK.

6. PASPEHHIEHUE CITIOPOB



6.1. Bce criopb! 1 pazHoOriacusi, BOSHUKIINE B CBA3M C UCIIOJHEHUEM HacTosiero /lorosopa,
pemarorcss CTOpoHaMu IyTeM NeperoBopoB. CpoK pacCMOTPEHUsI TUCbMEHHON IPETEH3UH
Croponamu cocraisier 15 (maATHaAUATh) KaleHJApPHBIX JHEH.

6.2. B cimyuae He noctuykeHus coryacus Mexay CTopoHaMH BCE CIIOPbI pacCMaTpUBAIOTCS B
cyZeOHOM MOps/IKE, B COOTBETCTBUH € 3aKOHOAATENbCTBOM P® 1o MecTy okazaHus yciayrd. Mectom
OKa3aHus Y CIIyr CTOPOHBI IIPU3HAIOT ropo Mocksa.

7. CPOK JIEMUCTBUS JOTOBOPA U ITOPSJOK ET'O U3MEHEHUS U PACTOPXXEHU A
7.1. Hacrosiuuii JloroBop BCTynaeT B CUIy C MOMEHTA aKLenTa 3aKa3uuKoM U JAEUCTBYET 110
MOMEHTA ITOJIHOTO BBIMOJIHEHUs 00s13aTenbcTB CTOpOHAMHU.

7.2. icionHUTENh UMEET IPaABO B 000 MOMEHT U3MEHSTh yCIOBUs HacTosmero Jlorosopa B
OJTHOCTOPOHHEM MopsiAKe 0e3 MpeABapUTEIHLHOIO COrNIacCOBaHUs ¢ 3aKa3unKoM, obecrieunBas mpu
3TOM IyOJIUKAIMIO U3MEHEHHBIX ycnoBuii B IHTepHeTe Ha Calite McromHUTENs HE MEHEe YeM 3a
OJIMH JIEHb JI0 UX BBOJA B JCHCTBUE.

7.3. 3aKa3uuK BIIpaBe pacTOPrHYTh HACTOALIMI JoroBOp B OTHOCTOPOHHEM MOPSAKE B ClIydae HE
npeaocrasiieHus McnomHurenemM Y Cinyr B 3asBICHHBIE CPOKHU.

8. PE3VJIbTAT UHTEJIJIEKTY AJIbHOU JESATEJILHOCTHU
8.1. Bce nnopmanioHHsle MaTepuaisl, mpeaocrasiseMble VcnoaaureneM 3aka3uuky B Iporecce
npoBeaenust Kypcos, a Takxke pe3yiabTaThl (OTO- U BUACOCHEMKH, MOTydYeHHbIe McrionHuTenemM Bo
Bpems npoBeneHust Kypcos, sIBIISIOTCS Pe3yJIbTaTOM HHTEIIEKTYaIbHOM EATENbHOCTH,
UCKJIIOUUTENIBHOE U aBTOPCKOE IIPAaBO, B TOM YHCJIE CMEKHBIE C aBTOPCKHUM IIpaBa MPUHAJIEKAT
Hcnomnutento.
8.2. OcymecTBiATh (OTOCHEMKY, ayIU0- H/UIIH BUE03anuch KypcoB BO3MOXKHO TOJIBKO C
paszpemienus Mcnonnurens. Mcnonp3oBaHue pe3ynbTaTOB HHTEIUIEKTYaIbHON AEATENBHOCTH 03
IIMCBMEHHOTO coraacus McnonHuTens sSBiseTcs HapylEeHUEM UCKIIIOUNTENbHBIX ITpaB
VcnonHuTens, 9To BieueT 3a co00M rpa1aHCKYI0, aIMUHUCTPATUBHYIO U HHYIO OTBETCTBEHHOCTD
B COOTBETCTBUH C JEHCTBYIOIIUM 3aKOHOAaTenbCcTBOM Pocculickoit denepanuu.
8.3. 3aka3uuk He UMEET IIpaBa KOMMPOBaTh ayAHo U BuaeomaTtepuansl Kypcos Mcnonnurens
MOJTHOCTBIO MJTM YaCTUYHO, BECTH 3amKch TpaHcisiuil Kypcos, a Takxke GuUKCHpoBaTh coepikaHue
Takux KypcoB MONHOCTBIO MIIM YaCTHYHO KAaKHM-THOO0 CIOCOOOM M/MII Ha KaKOH-THO0
MaTepHabHBI HOCUTEb, & TAKXKE HCIIOJIb30BaTh CoJlepKaHue ykazaHHbIX KypcoB 6e3
MUCBMEHHOTO cornacus McrnomHurens, 4To OyIeT CYUTAaThCS HAPYIICHUEM HCKIIOYUTEIHHOTO
npasa McronHuTeNs U BiIeYeT 3a co00i rpa1aHCKyT0, aAMUHUCTPATHBHYIO U YTOJIOBHYIO
OTBETCTBEHHOCTb B COOTBETCTBUU C ACHCTBYIOIIUM 3aKOHOAATEIbCTBOM Pocculickon Penepanum.

9. KOHOMJIEHIINAJIBHA AL THOOPMALMA. ITIEPCOHAJIBHBIE TAHHBIE 3AKA3YNUKA
9.1. CropoHsl 0053y10TCs1 6€3 000I0THOTO COTJIAcUs HE epeaaBaTh TPETHUM JHIIaM
OpTraHU3aIMOHHO-TEXHOJIOTMYECKYI0 U KOMMEPUECKYI0 HH()OPMAIIHIO, COCTABIISIONLYIO CEKPET IS
mo60it u3 CTopoH (nanee — «koH(pUACHIMATbHAS HHPOPMALIUS») TIPU YCIOBUH, UTO:

- Takas HHpOpMaIUsI UMEeT IeHCTBUTENBHYIO MITH MOTEHIUAIBHYI0O KOMMEPYECKYIO IIEHHOCTD B
CHJTy €€ HEU3BECTHOCTH TPEThUM JINIaM;

- K Takoil nHpopManuu HeT CBOOOTHOTO JOCTyIa Ha 3aKOHHOM OCHOBaHUH;

- obnmagarens Tako HH(GOpPMAIIMK TPUHUMAET HAJICKAIINE MEPHI K 00ECTICUCHHUIO e
KOH(HICHIINATLHOCTH.

9.2. KondunennuanabHas nHGOpMAaLUs TOUICKHUT OXpaHe 0eCCPOUHO.



9.3. 3aka3uuk BBIpa)KaET CBOE COIJIacHe Ha UCIOJIb30BaHuE VICIOMHUTENEM IEPCOHATBHBIX JAHHBIX
3aka3urKa, IpeAOCTaBICHHBIX UM NpH peructpanuu Ha Caifre Mcnionnutens. Mcnonuurens 06s3an
00€ecTeYnTh COXPaHHOCTh MEPCOHANIBHBIX TaHHBIX 3aKa34nKa.
9.4. 3akmovast HacTosMi JloroBop, 3aka3zumk JaeT Coryiackue Ha MCIIOJIb30BaHUE N300pakeHUs
3aka3zuuka, BOLIEAIIEE B PE3YIbTaThl MHTEIUIEKTYaIbHON AEATENbHOCTH VICTIONHUTENS, yKa3aHHBIE B
. 4.2.1. loroBopa. B ciiydae Hecornacus 3aka3uuka Ha IPeJOCTaBICHHUE NIPaB Ha MCIIOJIb30BaHHE
ero n300pakeHus1, OH yBegoMIsieT 00 3ToM McnonnuTens B mMUCbMEHHOH opMe 1O AIIEKTPOHHOMY
aapecy Hcnonaurens.

10. ITPOYME YCIIOBUA
10.1. OdopmnenHas 3aka3uukoM 3asiBKa, KOTopas 3amnoiHsercs Ha Caiite McnomHuTens, BisieTcs
HEOThEMJIEMOM 4acThl0 HacTosmero Jlorosopa.
10.2. Bo Bcem ocTanbHOM, YTO HE MpeaycMOTpeHo HacTosummM JloroBopom, CTOpoHBI OyayT
PYKOBOACTBOBAThCS JEHCTBYIOIIUM 3aKOHOAaTeIbCcTBOM Pocculickoit denepanuu.
10.3. 3aka3zuuk NOATBEPKIAET, YTO JO MOMEHTA 3aKkitoueHus JloroBopa (akienTa HacTOSIIEro
JloroBopa) nonyuui ot McronHuTens BCIO MONHYI0 HH)OPMAIHIO O CPOKaX, MOPAIKE U UHBIX
YCIIOBUSIX OKa3aHMs Y CIyT M YTO BCE YCIOBHS HacTosero /loroBopa eMy sICHbI, 1 OH IPUHUMAET
ux 0e3yCJIOBHO U B IIOJIHOM OOBEME.

11. UCITOJIHUTEJIb:
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Axanemus koyuunra «Piter Coachy,
UIT AunpuanoBa Enena EBrenbeBHa
KOpunnaeckuii anpec CII6, 3amimuna, 29
WHH 780430546024
OI'PH 318784700153477
Banx AO "TUHBKO®® FAHK"
p/c 40802810500000563464
BUK 044525974
k/c 30101810145250000974



